
2023 Campus Rec 
Member Survey Report 
The Campus Rec Member Survey is an annual assessment 
of user satisfaction and perception of Campus Rec 
programs and services.   

1 SURVEY RESPONSE RATE 
The overall response rate, percent of survey completion, is 6.7%.  Due to the persistent 
decline in responses over time, regardless of incentives, communications and marketing, 
the survey frequency and content will be revised in 2024.  

 

2 RESPONDENT USAGE OF CAMPUS REC 

 

 Response rate 
2018 12.6% 
2019 9.7% 
2020 8.3% 

2023  6.7% 

3
8

11
14

18
20
21
22
23
25

28
56

60
62
63

68
79

97
135

168
210

216

Virtual Programming
Other

Outdoor Program - Trips
Certification & Safety Classes

Intramural Sports
Special Events

Faculty/Staff Program
Personal Training

Outdoor Program - Equipment Rentals

50% 19% 8% 7% 16%

Frequency of use (n=351)

Weekly or more About weekly



 

3 PERCEPTIONS AND EXPERIENCE WITH CAMPUS REC 
Blue represents Agree and Strongly Agree, Orange represents Disagree and Strongly disagree. 
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